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Memories of Underdevelopment:  
Art and the Decolonial Turn in Latin America, 1960-1985
Memories of Underdevelopment examines a major paradigm shift in culture and the 
visual arts, characterized by the articulation of a counter-narrative to the rhetoric of 
developmentalism that resulted in early instances of decolonial thought in the artistic 
practices produced in the region between the early 1960s and the mid-1980s. 

During this period intellectuals and artists throughout the region echoed the critiques 
coming from the field of political economy, questioning imposed cultural and aesthetic 
models, marking a critical distance from the canon and formal vocabulary of the 
modern, reclaiming local forms of knowledge as well as popular and vernacular 
expressions, and recognizing the value of cultural manifestations born out of 
conditions of material poverty. Many artists, some even formerly affiliated to the 
modernist avant-gardes in their respective countries, established a dialogic relation to 
these cultural forms, engaging in a structural commitment to their incorporation into 
their own avant-garde practices and generating forms of collectivization of experience 
that fostered social awareness through spatial modes of perception and participation. 
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The way we write can 
exclude people.



The way we write can 
exclude people. 

Or it can help them 
feel welcome.



2 



We are addicted to 
crappy copy.



3 



Writing highly 
readable copy is 
easy and fun.



Writing highly 
readable copy is 
easy and fun. 

Really!





What is readability 
and why does it 
matter?



Readability is the ease 
with which a reader 
can understand a  
written text.



Readability ≠ Legibility



Readability ≠ Legibility



Everyone prefers 
highly readable text.



“Don’t be concerned    
  about insulting the  
  intelligence of  
  readers through  
  simple language.”



“Nobody is insulted by  
  something they can  
  understand easily.”

Australian Bureau of Statistics



How are people 
excluded when we 
write copy that is 
hard to read?



Not everyone has 
been to college or 
university.



70% don’t have 
a college 
degree.



Literacy levels are   
much lower than we  
think.



Half can’t read at a grade 8 level



20% can’t read at a grade 5 level



1 in 7 Americans can’t read at all



We weren’t all born  
speaking fluent  
English.



40%
have 
limited 
English 
proficiency.



Learning disabilities 
are common and last  
a lifetime.



1 in 5 have a learning disability 



But wait, 
there’s more.



But we work in the 
arts! We really care!  



But we work in the 
arts! We really care!  

We can’t be that bad, 
can we? 





In the arts we 
suffer from the 
Curse of Knowledge.



Curse of Knowledge: 
A cognitive bias that occurs 
when, in communicating with 
others, we assume that they 
have the background to 
understand us.





In the arts we 
also suffer from 
having an ego.



So how bad are we? 



Measuring 
Readability 101



What is a 
readability score?



Item	Type Text

Date 2018-11-05	02:01

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 8.5

Gunning	Fog	Index 11.2

Coleman-Liau	Index 9.3

SMOG	Index 11.5

Automated	Readability	Index 8.4

Average	Grade	Level 9.8

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 63.4

Spache	Score 4.7

New	Dale-Chall	Score 4.5

Character	Count 1,823

Syllable	Count 597

Word	Count 399

Unique	Word	Count 217

Sentence	Count 24

Averages

Characters	per	Word 4.6

Syllables	per	Word 1.5

Words	per	Sentence 16.6

Timings

Reading	Time 1:46

Speaking	Time 3:11

Adjectives 34 9%

Adverbs 21 5%

Conjunctions 42 11%

Determiners 47 12%

Interjections 3 1%

Nouns 128 32%

Prepositions 54 14%

Pronouns 29 7%

Qualifiers 0 0%

Verbs 45 11%

Unrecognised 0 0%

Non-Words 0 0%

5 21%

16 67%

Words	>	4	Syllables 0 0%

Words	>	12	Letters 0 0%

2 0%

19 5%

0 0%

37	([we	make	sure	everything	we	do	is

through	the	lens	of	humanity	from	our

commitment	to	the	highest	quality

coffee	in	the	world	to	the	way	we

engage	with	our	customers	and

communities	to	do	business

responsibly])

4	(executive,	captivated,	italian,

conversation,	community,	coffeehouses,

celebrated,	passionate,	everything,

delectable,	unusual,	humanity,

communities,	responsibly)

12	(conversation,	coffeehouses,

neighborhood)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



How are readability 
scores calculated?



Shorter sentences are 
easier to read than 
longer sentences. 



Shorter words are 
easier to read than 
longer words. 



More common words 
are easier to read than 
less common words. 
 



What’s a good score?



General public 
= Grade 8 
 



What does this look 
like in real life?



Grade 1 
 



Grade 3 
 



Grade 5 
 



Grade 6.5 
 



Grade 8 
 



Grade 10 
 



What does this look 
like in real life 
the arts?





MoMA





Item	Type Text

Date 2018-11-04	21:29

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 13.2

Gunning	Fog	Index 17.3

Coleman-Liau	Index 12.1

SMOG	Index 15.5

Automated	Readability	Index 12.7

Average	Grade	Level 14.2

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 38.5

Spache	Score 6.8

New	Dale-Chall	Score 7.2

Character	Count 319

Syllable	Count 111

Word	Count 64

Unique	Word	Count 50

Sentence	Count 3

Averages

Characters	per	Word 5.0

Syllables	per	Word 1.7

Words	per	Sentence 21.3

Timings

Reading	Time 0:17

Speaking	Time 0:30

Adjectives 10 16%

Adverbs 1 2%

Conjunctions 7 11%

Determiners 5 8%

Interjections 0 0%

Nouns 17 27%

Prepositions 6 9%

Pronouns 6 9%

Qualifiers 0 0%

Verbs 12 19%

Unrecognised 0 0%

Non-Words 0 0%

3 100%

3 100%

Words	>	4	Syllables 2 3%

Words	>	12	Letters 0 0%

0 0%

1 2%

0 0%

28	([we're	committed	to	sharing	the

most	thought	provoking	modern	and

contemporary	art	and	hope	you	will	join

us	in	exploring	the	art	ideas	and	issues

of	our	time])

5	(opportunities,	generosity,

contemporary)

13	(distinguished,	opportunities)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count





Item	Type Text

Date 2018-11-04	21:18

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 14.9

Gunning	Fog	Index 18.0

Coleman-Liau	Index 14.4

SMOG	Index 16.4

Automated	Readability	Index 16.0

Average	Grade	Level 15.9

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 31.5

Spache	Score 7.3

New	Dale-Chall	Score 7.2

Character	Count 1,434

Syllable	Count 477

Word	Count 268

Unique	Word	Count 194

Sentence	Count 11

Averages

Characters	per	Word 5.4

Syllables	per	Word 1.8

Words	per	Sentence 24.4

Timings

Reading	Time 1:11

Speaking	Time 2:08

Adjectives 27 10%

Adverbs 8 3%

Conjunctions 22 8%

Determiners 30 11%

Interjections 0 0%

Nouns 81 30%

Prepositions 35 13%

Pronouns 11 4%

Qualifiers 4 1%

Verbs 51 19%

Unrecognised 0 0%

Non-Words 0 0%

10 91%

10 91%

Words	>	4	Syllables 4 1%

Words	>	12	Letters 5 2%

3 1%

8 3%

0 0%

36	([at	a	time	when	the	notion	of	truth

feels	increasingly	under	attack	his	work

compels	viewers	to	relinquish	the	safety

of	the	familiar	keeping	us	alert	ever

vigilant	and	wary	of	being	seduced	by

easy	answers])

6	(categorization)

14	(categorization)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



Boston Symphony 
Orchestra





Item	Type Text

Date 2018-11-04	21:41

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 20.6

Gunning	Fog	Index 18.3

Coleman-Liau	Index 17.7

SMOG	Index 21.5

Automated	Readability	Index 22.8

Average	Grade	Level 20.2

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 6.8

Spache	Score 8.8

New	Dale-Chall	Score 10.7

Character	Count 1,169

Syllable	Count 393

Word	Count 200

Unique	Word	Count 131

Sentence	Count 6

Averages

Characters	per	Word 5.8

Syllables	per	Word 2.0

Words	per	Sentence 33.3

Timings

Reading	Time 0:53

Speaking	Time 1:36

Adjectives 7 4%

Adverbs 1 1%

Conjunctions 22 11%

Determiners 20 10%

Interjections 0 0%

Nouns 112 56%

Prepositions 25 13%

Pronouns 2 1%

Qualifiers 0 0%

Verbs 15 8%

Unrecognised 0 0%

Non-Words 0 0%

4 67%

6 100%

Words	>	4	Syllables 2 1%

Words	>	12	Letters 0 0%

0 0%

1 1%

0 0%

53	([for	his	fifth	season	with	the

orchestra	bso	music	director	andris

nelsons	leads	fourteen	of	the	year's

twenty	six	subscription	programs

ranging	from	orchestral	works	by	haydn

beethoven	tchaikovsky	stravinsky	and

copland	to	compelling	concerto

collaborations	with	acclaimed	soloists	as

well	as	world	and	american	premieres	of

pieces	newly	commissioned	by	the	bso])

5	(collaborations)

14	(collaborations)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



Museo Jumex



Memories of Underdevelopment:  
Art and the Decolonial Turn in Latin America, 1960-1985
Memories of Underdevelopment examines a major paradigm shift in culture and the 
visual arts, characterized by the articulation of a counter-narrative to the rhetoric of 
developmentalism that resulted in early instances of decolonial thought in the artistic 
practices produced in the region between the early 1960s and the mid-1980s. 

During this period intellectuals and artists throughout the region echoed the critiques 
coming from the field of political economy, questioning imposed cultural and aesthetic 
models, marking a critical distance from the canon and formal vocabulary of the 
modern, reclaiming local forms of knowledge as well as popular and vernacular 
expressions, and recognizing the value of cultural manifestations born out of 
conditions of material poverty. Many artists, some even formerly affiliated to the 
modernist avant-gardes in their respective countries, established a dialogic relation to 
these cultural forms, engaging in a structural commitment to their incorporation into 
their own avant-garde practices and generating forms of collectivization of experience 
that fostered social awareness through spatial modes of perception and participation. 



Item	Type Text

Date 2018-11-10	21:51

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 41.9

Gunning	Fog	Index 46.1

Coleman-Liau	Index 18.2

SMOG	Index 32.8

Automated	Readability	Index 48.3

Average	Grade	Level 37.4

READABILITY	FORMULA SCORE

Flesch	Reading	Ease -54.6

Spache	Score 14.6

New	Dale-Chall	Score 11.5

Character	Count 986

Syllable	Count 351

Word	Count 169

Unique	Word	Count 110

Sentence	Count 2

Averages

Characters	per	Word 5.8

Syllables	per	Word 2.1

Words	per	Sentence 84.5

Timings

Reading	Time 0:45

Speaking	Time 1:21

Adjectives 29 17%

Adverbs 5 3%

Conjunctions 13 8%

Determiners 23 14%

Interjections 0 0%

Nouns 51 30%

Prepositions 31 18%

Pronouns 3 2%

Qualifiers 0 0%

Verbs 15 9%

Unrecognised 0 0%

Non-Words 0 0%

3 150%

3 150%

Words	>	4	Syllables 10 6%

Words	>	12	Letters 1 1%

0 0%

5 3%

0 0%

114	([memories	of	underdevelopment	

examines	a	major	paradigm	shift	in

culture	and	the	visual	arts	characterized

by	the	articulation	of	a	counter	narrative

to	the	rhetoric	of	developmentalism	that

resulted	in	early	instances	of	decolonial

thought	in	the	artistic	practices

produced	in	the	region	between	the

early	1960s	and	the	mid	1980s	during

this	period	intellectuals	and	artists

throughout	the	region	echoed	the

critiques	coming	from	the	field	of

political	economy	questioning	imposed

cultural	and	aesthetic	models	marking	a

critical	distance	from	the	canon	and

formal	vocabulary	of	the	modern

reclaiming	local	forms	of	knowledge	as

well	as	popular	and	vernacular

expressions	and	recognizing	the	value	of

cultural	manifestations	born	out	of

conditions	of	material	poverty])

9	(underdevelopmentexamines)

24	(underdevelopmentexamines)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



Ballet BC







Item	Type Text

Date 2018-11-05	01:46

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 20.6

Gunning	Fog	Index 20.1

Coleman-Liau	Index 16.5

SMOG	Index 20.7

Automated	Readability	Index 21.0

Average	Grade	Level 19.8

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 3.9

Spache	Score 8.0

New	Dale-Chall	Score 10.1

Character	Count 1,791

Syllable	Count 640

Word	Count 317

Unique	Word	Count 179

Sentence	Count 10

Averages

Characters	per	Word 5.6

Syllables	per	Word 2.0

Words	per	Sentence 31.7

Timings

Reading	Time 1:24

Speaking	Time 2:32

Adjectives 29 9%

Adverbs 7 2%

Conjunctions 36 11%

Determiners 29 9%

Interjections 0 0%

Nouns 158 50%

Prepositions 31 10%

Pronouns 5 2%

Qualifiers 0 0%

Verbs 27 9%

Unrecognised 0 0%

Non-Words 0 0%

9 90%

10 100%

Words	>	4	Syllables 17 5%

Words	>	12	Letters 0 0%

1 0%

5 2%

0 0%

81	([since	2009	the	company	has

developed	a	repertoire	of	more	than	45

new	works	by	acclaimed	canadian	and

international	choreographers	including

william	forsythe	cayetano	soto	sharon

eyal	and	gai	behar	medhi	walerski	ohad

naharin	crystal	pite	johan	inger	emanuel

gat	gustavo	ramirez	sansano	jacopo

godani	company	605	jorma	elo	wen	wei

wang	itzik	galili	serge	bennathan	walter

matteini	jose	navas	emily	molnar	lesley

telford	nicolo	fonte	fernando	hernando

magadan	kevin	o'day	shawn	hounsell

gioconda	barbuto	simone	orlando	robert

glumbek	and	aszure	barton	among

others])

6	(internationally)

15	(internationally)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



Emily Carr University 
of Art + Design







Item	Type Text

Date 2018-11-04	21:03

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 14.4

Gunning	Fog	Index 15.4

Coleman-Liau	Index 16.1

SMOG	Index 16.5

Automated	Readability	Index 15.8

Average	Grade	Level 15.6

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 29.5

Spache	Score 6.6

New	Dale-Chall	Score 8.5

Character	Count 719

Syllable	Count 234

Word	Count 127

Unique	Word	Count 84

Sentence	Count 6

Averages

Characters	per	Word 5.7

Syllables	per	Word 1.8

Words	per	Sentence 21.2

Timings

Reading	Time 0:33

Speaking	Time 1:00

Adjectives 16 13%

Adverbs 1 1%

Conjunctions 9 7%

Determiners 10 8%

Interjections 0 0%

Nouns 53 42%

Prepositions 19 15%

Pronouns 10 8%

Qualifiers 0 0%

Verbs 9 7%

Unrecognised 0 0%

Non-Words 0 0%

4 67%

6 100%

Words	>	4	Syllables 5 4%

Words	>	12	Letters 2 2%

0 0%

1 1%

0 0%

34	([following	the	foundation	year	you

map	an	individual	path	by	selecting

majors	and	minors	from	a	variety	of

areas	toward	your	bachelor	of	design

bachelor	of	fine	arts	or	bachelor	of

media	arts	degree])

5	(undergraduate,	university,

introductory,	deliberately,	individual)

14	(transformative)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



The Kennedy 
Centre





Item	Type Text

Date 2018-11-04	21:50

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 20.1

Gunning	Fog	Index 21.0

Coleman-Liau	Index 18.0

SMOG	Index 19.7

Automated	Readability	Index 21.1

Average	Grade	Level 20.0

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 3.5

Spache	Score 7.1

New	Dale-Chall	Score 8.2

Character	Count 1,740

Syllable	Count 603

Word	Count 294

Unique	Word	Count 144

Sentence	Count 10

Averages

Characters	per	Word 5.9

Syllables	per	Word 2.1

Words	per	Sentence 29.4

Timings

Reading	Time 1:18

Speaking	Time 2:21

Adjectives 25 9%

Adverbs 5 2%

Conjunctions 34 12%

Determiners 35 12%

Interjections 1 0%

Nouns 122 41%

Prepositions 42 14%

Pronouns 4 1%

Qualifiers 0 0%

Verbs 28 10%

Unrecognised 0 0%

Non-Words 1 0%

8 80%

9 90%

Words	>	4	Syllables 25 9%

Words	>	12	Letters 1 0%

0 0%

5 2%

0 0%

67	([going	beyond	mere	compliance	the

office	strives	to	make	the	kennedy

center	a	performing	arts	center	for

everyone	by	initiating	opportunities	for

employees	volunteers	artists	performers

and	interns	with	disabilities	promoting

the	use	of	universal	design	in	all

renovations	for	full	physical	access	and

providing	assistive	listening	devices	sign

language	interpreters	captioning	audio

description	and	braille	and	large	print

programs	for	events	and	activities	at	the

center])

6	(accessibility)

16	(acknowledgements)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



Okay, fine.  
But everyone else 
sucks too, right? 



Starbucks





Item	Type Text

Date 2018-11-05	02:01

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 8.5

Gunning	Fog	Index 11.2

Coleman-Liau	Index 9.3

SMOG	Index 11.5

Automated	Readability	Index 8.4

Average	Grade	Level 9.8

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 63.4

Spache	Score 4.7

New	Dale-Chall	Score 4.5

Character	Count 1,823

Syllable	Count 597

Word	Count 399

Unique	Word	Count 217

Sentence	Count 24

Averages

Characters	per	Word 4.6

Syllables	per	Word 1.5

Words	per	Sentence 16.6

Timings

Reading	Time 1:46

Speaking	Time 3:11

Adjectives 34 9%

Adverbs 21 5%

Conjunctions 42 11%

Determiners 47 12%

Interjections 3 1%

Nouns 128 32%

Prepositions 54 14%

Pronouns 29 7%

Qualifiers 0 0%

Verbs 45 11%

Unrecognised 0 0%

Non-Words 0 0%

5 21%

16 67%

Words	>	4	Syllables 0 0%

Words	>	12	Letters 0 0%

2 0%

19 5%

0 0%

37	([we	make	sure	everything	we	do	is

through	the	lens	of	humanity	from	our

commitment	to	the	highest	quality

coffee	in	the	world	to	the	way	we

engage	with	our	customers	and

communities	to	do	business

responsibly])

4	(executive,	captivated,	italian,

conversation,	community,	coffeehouses,

celebrated,	passionate,	everything,

delectable,	unusual,	humanity,

communities,	responsibly)

12	(conversation,	coffeehouses,

neighborhood)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



Apple



Memories of Underdevelopment:  
Art and the Decolonial Turn in Latin America, 1960-1985
Memories of Underdevelopment examines a major paradigm shift in culture and the 
visual arts, characterized by the articulation of a counter-narrative to the rhetoric of 
developmentalism that resulted in early instances of decolonial thought in the artistic 
practices produced in the region between the early 1960s and the mid-1980s. 

During this period intellectuals and artists throughout the region echoed the critiques 
coming from the field of political economy, questioning imposed cultural and aesthetic 
models, marking a critical distance from the canon and formal vocabulary of the 
modern, reclaiming local forms of knowledge as well as popular and vernacular 
expressions, and recognizing the value of cultural manifestations born out of 
conditions of material poverty. Many artists, some even formerly affiliated to the 
modernist avant-gardes in their respective countries, established a dialogic relation to 
these cultural forms, engaging in a structural commitment to their incorporation into 
their own avant-garde practices and generating forms of collectivization of experience 
that fostered social awareness through spatial modes of perception and participation. 





Item	Type Text

Date 2018-11-05	01:53

READABILITY	FORMULA GRADE

Flesch-Kincaid	Grade	Level 6.3

Gunning	Fog	Index 9.2

Coleman-Liau	Index 8.1

SMOG	Index 10.2

Automated	Readability	Index 5.4

Average	Grade	Level 7.8

READABILITY	FORMULA SCORE

Flesch	Reading	Ease 69.4

Spache	Score 4.3

New	Dale-Chall	Score 5.0

Character	Count 643

Syllable	Count 212

Word	Count 142

Unique	Word	Count 88

Sentence	Count 13

Averages

Characters	per	Word 4.5

Syllables	per	Word 1.5

Words	per	Sentence 10.9

Timings

Reading	Time 0:37

Speaking	Time 1:08

Adjectives 17 12%

Adverbs 4 3%

Conjunctions 12 8%

Determiners 16 11%

Interjections 1 1%

Nouns 40 28%

Prepositions 16 11%

Pronouns 17 12%

Qualifiers 0 0%

Verbs 19 13%

Unrecognised 0 0%

Non-Words 0 0%

2 15%

4 31%

Words	>	4	Syllables 1 1%

Words	>	12	Letters 0 0%

0 0%

4 3%

0 0%

24	([the	new	all	screen	design	means

ipad	pro	is	a	magical	piece	of	glass	that

does	everything	you	need	any	way	you

hold	it])

5	(authentication)

14	(authentication)

Sentences	>	30	Syllables

Sentences	>	20	Syllables

Passive	Voice	Count

Adverb	Count

Cliché	Count



How do we write 
highly readable 
copy?



Learn and apply  
the principles of 
plain language.





Plain language is 
writing your audience 
can understand the 
first time they read it.



It is clear, concise 
and well-organized.



Five principles of 
plain language.



1. Use short sentences.



Memories of Underdevelopment:  
Art and the Decolonial Turn in Latin America, 1960-1985
Memories of Underdevelopment examines a major paradigm shift in culture and the 
visual arts, characterized by the articulation of a counter-narrative to the rhetoric of 
developmentalism that resulted in early instances of decolonial thought in the artistic 
practices produced in the region between the early 1960s and the mid-1980s. 

During this period intellectuals and artists throughout the region echoed the critiques 
coming from the field of political economy, questioning imposed cultural and aesthetic 
models, marking a critical distance from the canon and formal vocabulary of the 
modern, reclaiming local forms of knowledge as well as popular and vernacular 
expressions, and recognizing the value of cultural manifestations born out of 
conditions of material poverty. Many artists, some even formerly affiliated to the 
modernist avant-gardes in their respective countries, established a dialogic relation to 
these cultural forms, engaging in a structural commitment to their incorporation into 
their own avant-garde practices and generating forms of collectivization of experience 
that fostered social awareness through spatial modes of perception and participation. 



Memories of Underdevelopment examines a major paradigm shift in culture and the 
visual arts, characterized by the articulation of a counter-narrative to the rhetoric of 
developmentalism that resulted in early instances of decolonial thought in the artistic 
practices produced in the region between the early 1960s and the mid-1980s. 

During this period intellectuals and artists throughout the region echoed the critiques 
coming from the field of political economy, questioning imposed cultural and aesthetic 
models, marking a critical distance from the canon and formal vocabulary of the 
modern, reclaiming local forms of knowledge as well as popular and vernacular 
expressions, and recognizing the value of cultural manifestations born out of 
conditions of material poverty.

Many artists, some even formerly affiliated to the modernist avant-gardes in their 
respective countries, established a dialogic relation to these cultural forms, engaging 
in a structural commitment to their incorporation into their own avant-garde practices 
and generating forms of collectivization of experience that fostered social awareness 
through spatial modes of perception and participation.



Thanks to a generous donor, 
the museum now offers free 
admission on Sundays, and will 
continue to do so until 
December 31, 2020. 



Thanks to a generous donor, 
the museum now offers free 
admission on Sundays. 

We will continue to do so until 
December 31, 2020. 



Instead of: 
A sufficient number of  
Use:



Instead of: 
A sufficient number of  
Use: 
Enough



Instead of: 
Be responsible for 

Use: 



Instead of: 
Be responsible for 

Use: 
Must



Instead of: 
At this point in time 
Use: 



Instead of: 
At this point in time 
Use: 
Now



Instead of: 
Added bonus 
Use: 



Instead of: 
Added bonus 
Use: 
Bonus



Instead of: 
During the course of 

Use:



Instead of: 
During the course of 

Use: 
During



2. Use common,   
     everyday words.



Instead of: 
Demonstrate 
Use:



Instead of: 
Demonstrate 
Use: 
Show 



Instead of: 
Ramification 
Use: 



Instead of: 
Ramification 
Use: 
Result



Instead of: 
Feasible 
Use:



Instead of: 
Feasible 
Use: 
Possible 



Instead of: 
Indicated 
Use:



Instead of: 
Indicated 
Use: 
Said 



Instead of: 
Utilize  
Use:



Instead of: 
Utilize  
Use: 
Use 



3. Use pronouns to   
     speak to the reader.



YOU & I



YOU & WE



Don’t say: 
The original sales 
receipt must be 
provided.  



Say: 
You must provide your 
original sales receipt. 



Don’t say: 
The museum will 
process applications 
within 30 days of 
receipt.  



Say: 
We will process your 
application within 30 
days of receiving it.  



4. Use the active voice. 
     The passive voice is     
      for suckers.



Active voice: 
Actor does X to Object.



Passive voice: 
Object has X done 
to it by Actor.



My car was driven 
to work by me.



Breakfast was eaten 
by us this morning.



Passive voice: 
A new season was 
launched by the 
company.



Active voice: 
The company 
launched a new 
season.



Better: 
We launched our 
new season.



Passive voice: 
The vodka was 
consumed by the 
oboist.



Active voice: 
The oboist consumed 
the vodka.



Better: 
The oboist drank 
the vodka.



5. Don’t hide 
     your verbs!





Where do I start?



www.plainlanguage.gov











Don’t forget…



The way we write can 
exclude people. 

Or it can help them 
feel welcome.



We are addicted 
to crappy copy.



Writing highly 
readable copy is 
easy and fun.



And your audience 
will thank you for it.



Questions? 
Comments? 

Rob Maguire 
Director, Marketing + Communications 

rob@robmaguire.com  |  @robmaguire



Thank you! 

Rob Maguire 
Director, Marketing + Communications 

rob@robmaguire.com  |  @robmaguire


